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Part1 — PTUA Policy Position

The Public Transport Users Association (PTUA) represents the interests of all public
transport users in Victoria, including those who integrate cycling and e-mobility into
their daily journeys. Our position is that e-bikes should be allowed on public transport
under conditions that ensure safety, accessibility, and network efficiency.

We believe e-bikes should be allowed on public transport if:

1.

2.

There is space on public transport. To prevent obstruction and ensure safety.

‘E’ Safety is enhanced through improved import regulations and compliance
efforts. Public transport is not an island and poor quality is impacting a range of
places, businesses and people.

Helping customers to use public transport remains the focus of staff. Enforcing
battery standards is not the role of staff. We love public transport staff, and they
are the face of our amazing network.

E-mobility E-mobility receives at least the same level of attention that is given
to car parking since both address the critical last-mile connectivity; e-mobility
also reduces the cost of living. We're funding large public car parks, why not
provision for safe e-bikes in the community?

E-mobility is recognised as a part of the public transport system, particularly in
growth areas. We know gig economy workers have to travel into the city to deliver
stuff, this is not the traditional CBD suit-wearing commuter, but they are still
commuters.

Government - including data and monitoring - should be transparent to help
taxpayers better understand the issue. We need to know more about the system
and problem from Government.

There is a proactive rather than reactive approach to addressing this issue.
History teaches us that poor policy results in fragmented and inconsistent
regulations, this creates confusion and is a disaster for user experience.

PTUA fully supports the consistent calls from a range of State and Local Governments,
Agencies and NGOs to better regulate the import and sale of e-bikes at a national level.



Part 2 — Concerns with Evidence Base and
Recommendations

The PTUA is concerned that the proposed Conduct Regulations changes relating to
e-bikes and other electric transportation devices are being advanced without a robust
evidence base.

Specifically:

Bans across the whole V/line network seem to be based on evaluation where this
is the biggest impact on users who don’t have public transport in regional cities
and towns (to allow them to access the train station).

The RIS does not assess how a full ban might: reduce last-mile connectivity,
increase reliance on private cars, impact the cost of living for certain commuters
(e.g., gig workers), undermine active transport targets in state climate and
transport strategies. So by omitting these items it doesn’t acknowledge much in
state policy and rather treats this mandate as operational legislation in favour of
private companies (rather than the Victorian travelling public).

The RIS presents “recent trends” in the e-mobility market but does not provide
citations, source data, or statistical analysis. It talks about ‘delivery’ drivers rather
than speaking specifically about trends in this area.

While Melbourne and Sydney have had incidents involving e-bike fires in PT
settings, the RIS does not quantify the total number or proportion of V/Line or
coach-specific incidents. No breakdown of battery types or compliance levels in
devices typically carried on V/Line is given, so the risk profile is inferred rather
than measured.

The RIS acknowledges a small number of global PT battery fire incidents. No
robust local dataset on e-bike/e-scooter fires in Victorian PT vehicles, stations, or
stops but only a handful of identifiable Victorian examples in recent years.
Without trend analysis, the case leans heavily on possibility rather than
probability. On one-hand, Government faces an increasing road toll and is doing
very little ‘banning’ of motor vehicles whereas on alternatives this is a severe
blanket restriction.

No evaluation of partial mitigation options. The RIS does not explore alternative
safety measures, such as: Allowing only certified OEM devices and batteries
meeting recognised safety standards, Requiring devices to be powered off and
battery terminals protected.



Part 3 — Harmonisation

The Victorian Guide to Regulation highlights the importance of harmonising with existing
legislation and avoiding unnecessary duplication. In the case of e-bikes, the Road Rules
and Australian Design Rules (ADRs) already establish clear definitions and technical
requirements. The Public Transport Conduct Regulations should align with these
existing frameworks, rather than introducing inconsistent or conflicting provisions that
would make enforcement more complex.

Consistency with the Road Rules ensures that Victoria Police can play an active role in
preventing unsafe or non-compliant devices from entering the public transport network,
reducing the burden on frontline public transport staff. The current definition of
“bicycle” in the sunsetting regulations, which references the Road Rules, should be
retained for clarity and interoperability. Furthermore, the Conduct Regulations should
not attempt to assume the role of other regulatory frameworks that address e-safety
more broadly across the transport system.

Conclusion

The PTUA urges the review to:

e Reject blanket bans that are not backed by broad and transparent evidence.

e Commission independent, data-driven research on the carriage of e-mobility
devices.

e Engage with users, safety experts, and industry to develop balanced regulations
that protect safety while preserving access, equity, and network integration.
E-mobility is a good thing that helps our cities become nicer, more
environmentally friendly places.

The justification provided as a precautionary measure for high-risk sub-groups
(aftermarket conversions, commercial units), is weaker for low-risk OEM devices where
no significant PT incident history exists locally. People who have done the right thing;
and those that didn’t know they aren’t doing the right thing will be overnight banned
from public transport because of a single incident.
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